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ITIL Foundation Exam Voucher - Version 5
Official ITIL® Foundation v5 Exam Voucher by PeopleCert ⎹ 1-year validity

What’s Included in Your ITIL Foundation Version 5 Exam Voucher?

• PeopleCert Online Proctored ITIL Foundation version 5 exam – valid for 12 months

• ITIL Foundation official eBook & Official Training Materials (OTM) in digital format

• Exam available in English only! The translations will be available in Q2 & Q3 2026

• Flexible scheduling – take the exam anytime, from anywhere

• 60-minute exam (+ extra time for non-native speakers)

• 40 multiple-choice questions, closed book

• Pass mark: 65% (26 out of 40)

• Optional Take2 insurance for a free retake if needed, to be added in your cart

Why Choose B2B Learning for your PeopleCert exams?

We are an Accredited Examination Organisation (AEO) by PeopleCert
Fast and secure online purchase with VAT invoice
Trusted by professionals across Belgium and Europe
Support available in English, French and Dutch on weekdays
Possibility to purchase the exam vouchers offline for companies and organisations that need vouchers for their
teams (minimum 3 vouchers). Contact us to receive your quote.

Why become ITIL Foundation (Version 5) certified?

Boost your career in modern digital product and service management with a globally recognised certification
that goes beyond “classic ITSM”.
Learn the updated ITIL core, including a unified product and service lifecycle, value creation concepts, guiding
principles, governance and continual improvement, all of which have been refreshed for today's digital-first reality.
Prepare for AI-enabled environments: Version 5 integrates AI-native guidance and helps you to understand how
organisations adapt to and govern change in AI-driven operations.
Stand out with an experience-driven mindset and a stronger focus on customer and employee experience, as well
as measurable outcomes.
This is a certification that many employers and consulting firms request or recommend because it provides a
common language and practical foundation.
It is your gateway to advanced ITIL (Version 5) paths: Practice Manager, Managing Professional and Strategic
Leader, as well as the AI Governance extension.

Who is this exam voucher for?

IT professionals, service desk staff and consultants seeking a recognised ITIL baseline.
It is also ideal for candidates who want to certify quickly at their own pace.
It is also ideal for self-learners and experienced professionals who prefer studying independently.
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