ITIL® 4 CDS - Create, Deliver and Support eLearning

Self-paced eLearning | 1-year access | Exam voucher & 1-year PeopleCert
Membership+ Included

ITIL® 4 Specialist: Create, Deliver and Support (CDS) - Online
Certification Course

Flexible, Self-Paced ITIL 4 Training | Accredited by PeopleCert
The ITIL® 4 Specialist Create, Deliver and Support (CDS) online course is designed for IT
professionals, team leaders, and managers aiming to strengthen their organization’s IT service

management (ITSM) capabilities.

What’s Included in the ITIL 4 CDS Online Course

1-Year Access to Flexible eLearning Platform - Study at your own pace, with 24/7 access to
all materials.

Learning

High-Quality Learning Resources - Includes expert-led video tutorials, downloadable study
guides, and two practice assessment tests to prepare for the exam.

Official PeopleCert Exam Voucher - Schedule your online proctored exam at your
convenience, with access to the latest ITIL 4 CDS core guidance.

PeopleCert Membership Plus (1 Year Included) - Enjoy exclusive benéefits like one free
exam retake, online mock exams, practical tools, career resources, and continuous learning
support.

24/7 Learner Assistance - Get support anytime throughout your learning journey via the
learning platform

Part of the ITIL 4 Managing Professional stream, this module provides a practical, end-to-end guide to creating,
delivering, and supporting digital services. You will gain actionable knowledge to improve service design, manage workflows,
optimize team performance, and ensure consistent value delivery to customers and stakeholders.

This course is ideal for those seeking a recognized ITIL 4 CDS certification while balancing professional responsibilities.
Whether you're advancing your ITIL path or enhancing your operational management skills, this self-paced ITIL training
delivers both flexibility and certification value.
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